
 

 

 

 
 
June 3, 2021 
 
Dear Valued Customer,  
 
We are committed to keeping you informed of our integration activities and I am excited to share two important 
milestones in our journey that will take place on August 2. 
 

• Nexeo Solutions Canada Corp. and Univar Canada Ltd. shall amalgamate to form Univar Solutions 
Canada Ltd. 

• We are transitioning to our new Enterprise Resource Planning system, SAP 
 
Our move to SAP will make it easier for you to do business with us. We will be able to offer you more digital 
features, such as 24/7 access to our full product catalog, online ordering, order and shipment tracking and 
document access, and much more. 
 
To ensure a smooth transition, there are several important items in relation to this change that you should be 
aware of , which are outlined in the following chart. We want to do everything in our power to ensure minimal 
impact to you and your business.  
 
In addition to this message, you will receive a follow-up approximately 30 days in advance of August 2. To the 
extent that creates any inconvenience for you, we apologize. Our hope is that multiple reminders will avoid any 
confusion, hassle, or disruption to what we hope is an otherwise seamless and productive relationship.  
 
If  you have any questions, please do not hesitate to contact your current Customer Service Representative or 
Sales Account Manager. Either can help answer questions and provide additional support. 
 
Sincerely,  
 

 
 
Jim Holcomb 
SVP & President Chemical Distribution North America, Univar Solutions 
 
 
 
 
 
 



 

 

 

If you order from:  
Nexeo Solutions Canada Corp.  

If you order from:  
Univar Canada Ltd.  

What is 
changing? 

• Legal Entity 

As of August 2, 2021, operational activities will 

begin under the new company name Univar 

Solutions Canada Ltd. 

 

• Bank Accounts 

Our bank account information will be changing 

and migrated to the Legacy Univar Canada bank 

accounts, which will be provided 30 days prior to 

our transition. This will also be confirmed on our 

future invoices. We ask you to confirm any 

requests for bank account changes with your 

known Customer Solution Representative to avoid 

instances of fraud. Univar Solutions cannot be 

held accountable for payments made to a 

fraudulent account. 

 

• Business Number 

Our Business Number (BN) will be changing to 

Legacy Univar BN, which will be provided 30 days 

prior to our transition. 

 

• Legal Entity 

As of August 2, 2021, operational activities will begin 

under the new company name Univar Solutions 

Canada Ltd. 

 

• Product Codes / Descriptions 

You will see new product codes and descriptions as 

a result of the system transition. Specifically, the 

product descriptions have been modified to include 

the container type. 

Old: PROPYLENE GLYCOL USP LIQ 

New: PROPYLENE GLYCOL IBC710 USP LIQ 

 

• Lot Numbers 
Effective August 2, 2021, products packaged within 

Univar Solutions Canada Ltd. facilities will be 

assigned a sequential lot numbering scheme 

generated from SAP using 10 numeric characters, 

which represents a change from our current 10-

character alpha numeric lot numbers. 

What is not 

changing? 

• Products 

Product chemistry and manufacturer will not 

change unless otherwise notified. In addition, your 

own product codes and descriptions will not 

change and will be reflected in our integrated 

system if applicable.  

 

• Contracts 

The name change does not affect your contract. 

Accordingly, it does not require an assignment or 
an amendment of your contract.  

 

• Shipping & Requirements 

There will be no shipping interruptions due to our 

transition. Your historical shipping requirements 

will be migrated into the new Univar Solutions 

Canada Ltd. operating system.  

 

• Bank Accounts 

At this time, our bank account information is not 

changing. This will also be confirmed on our future 

invoices. We ask you to confirm any requests for 

bank account changes with your known Customer 

Solution Representative to avoid instances of fraud. 

Univar Solutions cannot be held accountable for 

payments made to a fraudulent account. 

 

• Business Number 
Our Business Number (BN) is not changing. 

 

• Products 

Product chemistry and manufacturer will not change 

unless otherwise notified. In addition, your own 

product codes and descriptions will not change and 

will be reflected in our integrated system if 

applicable.  

 

• Contracts 

The name change does not affect your contract. 

Accordingly, it does not require an assignment or an 

amendment of your contract.  

 

• Shipping & Requirements 

There will be no shipping interruptions due to our 

transition. Your historical shipping requirements will 

be migrated into the new Univar Solutions Canada 

Ltd. operating system.  

 

Action 

Required on 

or before 

Aug. 2, 2021 

 Update your Nexeo Solutions Canada Corp. 

supplier account for the new name Univar 

Solutions Canada Ltd. on August 2, 2021. 

  

 Update your Univar Canada Ltd. supplier account 

for the new name Univar Solutions Canada Ltd. 

on August 2, 2021. 

 

  

 


